For help, advice, or to make an
appointment please call us on:

0161 872 3669

Monday - Friday 9am - 4pm.

Our caseworkers are normally
very busy you and will usually
have to wait a little while for an
appointment. PLEASE DO NOT
DELAY IN CONTACTING US.

In exceptional cases we can arrange
for home visits or interviews in
other parts of Trafford.

You are welcome to visit our
drop-in sessions at the Law Centre
without an appointment:

housing, employment
and immigration
Tuesdays 10am - 3pm
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The Law Centre is
on the fourth floor
of John Derby House
situated at the junction
of Talbot Road and
Birch Avenue, opposite
Kelloggs and next to
Alexander House.
The building has a blue oval sign on it which
reads “hsbp” Henshaws (Henshaws Society
for Blind People).

There is lift access to the office. If you

are arriving by car there is limited parking
available in the John Derby House car park.
Please telephone first to arrange this.
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homelessness

If you have nowhere to live, or you are
threatened with homelessness, you can
apply to the Council who have a duty to
provide accommodation for people in
certain circumstances.

Homelessness doesn’t just mean where
a person has no home, it can also mean
having accommodation which it is not
reasonable to expect you to continue to
live in.

facing eviction and
possession proceedings

If you are a tenant with rent arrears, or
an owner-occupier with mortgage arrears
and you have received a bailiffs warrant,
you can apply to suspend the warrant.

When you receive the warrant you must
act quickly, as there are time limits to
prevent the eviction. The warrant will
state a time and date that the eviction
will take place.

We can also help you if your landlord
or mortgage lender is taking possession
proceedings against you.

disrepair

If your property is in disrepair the Law
Centre can advise you about your rights
and options to get the property repaired.
This applies whether you live in private
rented property, Local Authority or
Housing Association housing, or you own
your own home.

housing options

We can advise you about your housing
options. We can advise you if you are
looking for accommodation in the private
rented sector, Housing Association or
from the Local Authority.

tenancy terms and
conditions

If you rent your home from a private
landlord, Housing Association or Local
Authority we can advise you about the

terms and conditions of your tenancy.

This might be, for example, whether or

not your landlord can increase your rent.

further guidance

There are other housing matters that the
Law Centre can advise you about.

These include:

e Anti-social behaviour

e Harassment and illegal eviction

e Succession

e Whether you have the right to buy
your property

e Housing Benefit payments

other problems

We can also advise you about problems
relating to:

e Employment
e Mental Health
e Immigration and Asylum

Please see overleaf for our opening hours
and how to contact us.



